IIpoTokoJ camoobcae10BaHMS

Kpurepuii «OTKpPBITOCTH M 10CTYNHOCTH MHGOPMALUK 00 OPraHU3aALUN»

Ilokazameny Ne 1.1: Coomeemcmeue umgopmayuu o O0esmerbHOCMU Op2aHUu3ayulU,
PA3MeujeHHol Ha 00uedoCmynHuvlX UHQOOPMAYUOHHBIX pecypcax, NepeyHio UHgopmayuu u
mpebo8aHUusM K Hell, YCIMaHOBIeHHbIM HOPMAMUBHBIMU NPABOSLIMU AKMAMU.

(Cornacro ®enepansroMy 3aKoHy ot 29 nexabpst 2012 roa Ne 273-03 «O6 obpasosarmy B Poccuiickoit deneparm;
TTocranoenenmto IlpaBurenbcrBa Poccuiickoir @eneparpm ot 10 wmomst 2013 roma Ne 582 «O6 yrepknenun [IpaBrot
pasMelieHusT Ha O(QUITMAIHHOM caiTe 00pa3oBaTeNbHONW OpraHW3alid B WH(OPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHON CETH
«aTepHe™ W OOHOBICHHIO WH(pOpPMAUH 00 00pa3oBaTeNIbHOW opranm3anumy; [Ipukasy MunuctepcTBa (pUHAHCOB
Poccuiickoit ®@enepatmu ot 22 utors 2015 roma Ne 1161 «O coctaBe nHpOpMAaIMK O pe3yibraTaX He3aBUCHMOW OLIEHKU
KadyecTBa 00pa3oBaTENBHOM JESATENHHOCTH OpPraHM3alMi, OCYIIECTBISIOMIMX O00pa30BaTeNbHYIO NIEATEINBHOCTh, OKA3aHMs
YCIYT OpraHM3allisIMH  00pa3oBaHMs, COLMAIBHOTO OOCITY>KHBAaHMSI, OpraHM3allsIMH O0pa3oBaHMs, pa3MellaeMol Ha
opHIMATBHOM caliTe Ul pa3MelleHus HMHGOpMAMM O TOCYJapCTBEHHBIX M MYHUIMIAIBHBIX YUPSKICHUSIX B
UH(OPMAIIMOHHO-TENICKOMMYHHKAILIMOHHO# ceTH «VIHTepHET», U MOPSIKE €€ Pa3MEILCHHUSD)

Ne OTmeTKka 0
I[IapameTpbl o1leHKH HaInauu
n/m nndopManuu
Ha Ha
Hanunune nadopmanuu o: CTeHJax | caiite
1) JaTe CO3JaHus OpraHu3aluu 00pa3oBaHUs + +
2) yupenurene (yI4peauTensix) + +
3) MecTe HaXOXKACHUs, Gprnanax (Tpu UX HaJIMIUH ) + +
4) pexxume, rpaduke padoThl + +
5) KOHTAKTHBIX TeJepoHax + +
6) azpecax 3JIEKTPOHHOMU MOYTHI + +
7) CTPYKTYype U 00 opraHax ynpaBJieHHs OpraHu3aIuu 00pa3oBaHUs + +
8) BUJIaX MPEIOCTABIAEMbIX 00pa30BaTENbHBIX YCIYT + +
9) MaTepUaIbHO-TEXHUUECKOM 00EeCTIeYeHUH MPEJOCTABICHHS YCIyT - +
10) HaJU4He KOMMHU yCTaBa OpraHu3allid 00pa3oBaHUs + +
HaJU4He KOTNY TUTaHa (PMHAHCOBO-XO03IMCTBEHHOM JIEATETLHOCTH + +
OpraHm3aluy 00pa3oBaHusl, YTBEPKICHHOTO B YCTAHOBIEHHOM
11) | 3akoHomatenbcTBOM Poccuiickoit demepalinu mopsaKe, uin
OroKeTHOM cMeThl (MHpopMaIus 00 00beMe MPETOCTABISIEMbIX
yeuyr)
12) | Topsake u 00 yCTOBHSIX MPEIOCTABICHUS YCIYT + +
13) YUCJICHHOCTH TOJIy4YaTesIe yCiayr opraHu3amueii oOpa3oBaHus 3a + +
cueT OFOKETHBIX aCCUTHOBAHMM
14) YUCJICHHOCTH TOJIy4YaTesIe yCiayr opraHu3amueii oOpa3oBaHus 3a - -
cueT cpeacTB HU3MUECKUX JTUIl U (WJIH) FOPUAMYECKUX JIUIT
HAJIMYUH JIMIIEH3UN HA OCYILIECTBICHUE JEATEIIBHOCTH, + +
15) | moanexariei JIMIEH3UPOBAHUIO B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit denepanu
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16)

IIpaBUJIaX BHYTPEHHETO paclopsiKa s [oJy4aTesIed yCiayr

17)

IIpaBUJIaX BHYTPEHHETO TPYAOBOIO pacnopsika

18)

KOJUIEKTUBHOM JOT'OBOPEC

19)

HAJIMYUH [IPEANMCAHNI OPraHOB, OCYIIECTBIISIOMINX
rOCYJJapCTBEHHBII KOHTPOJIb B cpepe 0Opa3zoBaHus, U OTYETOB 00
WCIIOJIHCHUH YKa3aHHBIX MPEIHCAHUN

20)

MIPOBEJICHUH HE3aBUCUMOM OIICHKH KaueCTBa yCIOBUI OKa3aHUs
YCIYT OpraHu3auusMu 00pa3oBaHHs

21)

O peanuzyeMbIx 00pa30BaTEIbHBIX IPOTrPAMMax

22)

O s3pIKax 00pazoBaHUs

23)

0 (enepabHBIX TOCYJAPCTBEHHBIX 00pa30BaTENIbHBIX CTaHIAPTaX,
00 00pa3oBaTeNbHBIX CTAHIAPTAX

24)

0 PYKOBOOUTCIIC 06p a30BaTeJIbHOM OpraHu3aiuu, €ro
3aMCCTHUTCIIAX

25)

O TIEpPCOHAILHOM COCTaBe TMENaroruueckux pabOTHUKOB C
YKa3aHHEM ypOBHsS 00pa30BaHUs, KBATH()UKAIIUN U OTIBITA Pa0OTHI

26)

Komus ycraBa 06pa3oBaTenbHOM OpraHu3aliu

27)

Komnus CBHACTCIBCTBA O FOCY,HapCTBCHHOﬁ AKKpCAuTalun

28)

Konus otuera o pe3yibTarax camooOcie10BaHus

29)

Konust  nokymeHTa O  MOpsAAKe  OKa3aHMA  IUIATHBIX
o0pa30BaTeNbHbIX yCIyT

30)

Konust tokymeHTa 00 ycTaHOBJIEHHMHU pa3Mepa IUIaThl, B3UMaeMOM C
poauTesnel (3aKOHHBIX MpeACcTaBUTENeH )

31)

Konuu nokanpHBIX HOPMAaTHBHBIX AaKTOB, IPEAYCMOTPEHHBIX
yacTeio 2 cratb 30 PenepanbHoro 3akoHa «O06 oOpa3oBaHUU B
POy

32)

oOpa3ua 10roBopa 00 0OKa3aHUU IUIATHBIX 00pa30BaTEIbHBIX YCIYT

33)

00 oObemMe 00pa3oBaTeNbHOW  JEATENBHOCTH, (PUHAHCOBOE
o0OecrieueHre KOTOPOM OCYIIECTBISETCS 3a CYET OIOKETHBIX
acCHTHOBaHMH (eaepanbHOro OrKeTa, OIHKETOB CYOBEKTOB
Poccuiickoit deneparuu, MECTHBIX OIO/KETOB, MO JIOTOBOpaM 00
o0pa3oBaHMM 3a CUET CPEICTB (HU3MUECKUX U (WIH) IOPUAUUYECKUX
JIHII

34)

O TOCTYIJIEHMH (PMHAHCOBBIX U MaTepUaJbHBIX CPEACTB M 00 HUX
pacxoJJOBaHUU 110 UTOTaM (PMHAHCOBOTO rojia

35)

0 HaJU4YuM OOOPYJOBAHHBIX YYCOHBIX KAOWMHETOB, OOBEKTOB IS
MIPOBEJICHUS MPAKTUUECKUX 3aHATHI, OMOINOTEK, 00BEKTOB CIIOPTA,
cpencTB oOy4eHUs] U BOCITUTAHUS, 00 yCIOBUSX MUTAHUS U OXPAHBI
3I0pOBbs  OOYYAIOIIUXCS, O JOCTyne K HWHGOPMAIMOHHBIM




cucreMaM U MH(OPMaIMOHHO-TEIEKOMMYHHKAIIMOHHBIM CETSIM, 00
UIEKTPOHHBIX  00pa3oBaTelbHBIX  pecypcax, K  KOTOpPBIM
o0ecreynBaeTcs 1OCTyN 00y4aroLIIXCs

Hokazameny Ne 1.2: nanuuue u QyHKyuoHuposanue Ha oguyuaibHom catime
opeaHuzayuy OUCMAHYUOHHBIX CNOCOD08 0OPAMHOU C8A3U U 3AUMOOCCMBUA C NOJYUAMENIMU
yeaye. Konuwecmeo 6annos onpedensemcs coenacno Ilpuxasy Munmpyoa Poccuu om 31 masn 2018
200a Noe 344H «O6 ymeeporcoenuu Eounoco nopsoka pacuema nokazameneu, Xapaxmepusyloujux
obwjue Kpumepuu oYeHKU Kawecmed YClo8ull OKA3aHUsl YCiye OpeaHu3ayuamu 8 cgepe oopazosanus,
OXpaHbl 300p0Bbs, 00PA306AHUSA, COYUATLHOO OOCTYHCUBAHUA U (edepaTbHbIMU  YUPEHCOeHUIMU
MEOUKO-COYUATTLHOU HKCNEPIUSLLY.

Ne
OT1MmeTKa 0
w/n IMapaMeTpbl OLEHKHU
Hanuume u pyHKUMOHMPOBAHHE HA O(PUIIHAIBHOM GyHKIHOHMPOBA
I o HaJUIUH
caiiTe OpraHu3aNumn JUCTAHIMOHHBIX CIIOCO00B 00paTHOI HUU
CBSI3M ¥ B3AUMOJACHCTBHUS C MOJYYaTeJAMU YCJIYI:
1) TenedoHa + +
2) 3JIEKTPOHHOMU IMOYThI + +
INEKTPOHHBIX CEPBUCOB ((hopma IS ITOTaYH JIESKTPOHHOTO - -
3) | oOpamienus (xKanoObl, MPEAIOKEHU), TOTyYCHHE
KOHCYJIBTAIIMHU TI0 OKA3bIBAEMBIM YCITyTaM H TIp.)
4) pasnena «HacTo 3agaBaeMble BOIPOCHD) + -
TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS MTOTy4YaTeIeM + +
5) YCIIyT MHEHUS O KAYECTBE YCIOBUN OKa3aHUs yCIIyT
opraHuzanuen (yupexaeHneM) (HaIuuue aHKeThl JJIs
OIpoca Ipax/IaH WM TUIEPCCHUTKH Ha HEe)

Kpurepnii «KoMmpopTHOCTD YC10BHI NPEIOCTABICHUSA YCIYD»

Ilokazameny Ne 2.1: obecneuenue 6 opeanuzayuu KOMGBOPMHLIX YCI08UU O
npedocmasnenus ycaye (Konuuecmeo 6annos onpeodensemcsa coenacno Ilpuxazy Munmpyoa
Poccuu om 31 masa 2018 2o0a Ne 344H « 06 ymeeporcoenuu Eounozo nopsaoka pacuema nokasamenet,
Xapaxmepusyowux obuue Kpumepuu OYeHKU Kavecmea YCloUll OKA3aHUsl YCIye OPeaHU3AyUsMU 6
cihepe 0bpazosanus, OXpamvl 300pP08bs, 0OPA30BAHUSL, COYUATLHO20 OOCTYHCUBAHUA U (PedepaTbHbIMU
VUPEHCOEHUAMU MEOUKO-COYUATIbHOU DKCNEPMU3DLLY)

Ne OTMmeTKa 0
BBINOJIHEHH
IIapameTpbI OeHKH
n/n "
1) HajMuue KOM(POPTHOU 30HBI OT/IbIXA (0K IaHNA) +
2) HaJIMYUE U MOHATHOCTh HABUTALIUKA BHYTPU OpraHU3aLNH +

3) JIOCTYITHOCTh TUTHEBOW BOJIBI +




Hajgu4ue W JOCTYIIHOCTb CAaHUTAPHO-TUTHEHUYECKUX ITOMELICHUI +
4) | (4MCTOTA HOMEIIEHHIA, HaJTHYKe MBUIA, BOJBI, TYalleTHON GyMaru u 1p.)

5) | CaHMTAHOS COCTOTHHE IIOMEILEHUI OpraHu3anuu +

Kpurepuii «/locTynmHoCTb yeayr 11 HHBAJIHI0B»

Hokazameny Ne 3.1: ob6opyoosanue meppumopuu, npuieearoujeli K opeaHu3ayuu, u ee
nomewjenuli ¢ yuemom OocmynHocmu O0nsi uxeanuoos (Koauuecmeo oannos onpedensiemcs
coenacHo Ilpuxasy Munmpyoa Poccuu om 31 masn 2018 eooa Ne 344H «O6 ymeeparcoenuu Eourozo
nopsioka paciema nokazamenell, Xapakmepusylouwux obuue Kpumepuu OyeHKU Kavecmea YCI08Ul
OKA3aHUs YCITye OP2aHU3ayUsMU 8 chepe 00paz08aHusl, 0OXpanvl 300p08bs, 00PA308AHUS, COYUATLHOO
00CTYAHCUBAHUA U (heOePaTbHBIMU YUPEHCOCHUAMU MEOUKO-COYUATbHOU IKCNEPMU3DLLY).

[

Ne OT1MmeTKAa 0

u/n ITapameTpbl OLEHKHU BLINOJIHEHAH

1) 000py10BaHNE BXOIHBIX TPYIII HaHAycamMu (MOIbEMHBIMU -
wathopMamu)

2) HaJIM4YUe BBIJICTICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEICTB -
WHBAJINJIOB

3) HaJIMYUe aIallTAPOBAHHBIX JIU(PTOB, TOPYUHEH, paCIIUPEHHBIX IBEPHBIX -
IPOEMOB

4) HAJINYUE CMEHHBIX KPECEI-KOJIACOK

5) HaJIM4Yue CIEMUATbHO OOOPYIOBAHHBIX MJIsS HMHBAIUIOB CAHHTAPHO- -
TUTUEHUYECKUX TOMEIIEHUI

Hokazamens Ne 3.2: Obecneuenue 6 opeanuzayuu ycio8uti 00CmMynHOCMU, NO3BOISIIOUIUX
UHBAIUOAM NOJLYYamb yCayeu Hapasne ¢ opyaumu, skutodas (Konuvecmeo bannos onpeodensiemcs
coenacno Ilpukazy Munmpyoa Poccuu om 31 maa 2018 2ooa Ne 344H «O6 ymeeporcoenuu Eourozo
nopsidKka pacuema noxazamenet, Xapakmepusylouwux oowue Kpumepuu OYeHKU Kauyecmed YClo6Ull
OKA3GHUsL YCIIye OPSaAHU3AYUAMU 6 chepe 00paz08anust, OXpamvl 300p08bsi, 00PA306aAHUSL, COYUATLHOSO
00CnyHCUBAHUA U (he0ePaATbHBIMU YUPEHCOCHUAMU MEOUKO-COYUATLHOU IKCNEPMU3DLY)

Ne OtMmetka o
u/n ITapameTrpsbl oLleHKH BBINOJIHEHHH
OyOnupoBaHWe Ui HMHBAJIMIOB IO CIyXy M 3pPEHHIO 3BYKOBOH H -
2 3pUTENbHON HH(OpMAITH
nyOnupoBaHUe HaJIUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduueckoi -
2) nHpOpMallMd  3HAKaMH,  BBIIOJHEHHBIMH  pPeIbe(HO-TOUEUHBIM
mpudrom bpaitns
BO3MOKHOCTb MPEAOCTABICHHSI MHBAIMJIAM T10 CIIyXY (CIIyXy M 3pEHUI0) -
3) YCIIYT CypAoIepeBoaurKa (TU(IOCYPIOTIEPEBOAUNKA)
HAJIMYME AJbTEPHATUBHON BepCHM O(UIMAIBHOTO caiiTa opraHu3aliu -
4 JUIS. THBAJIUZIOB 110 3PEHUI0




MOMOIIlb, OKa3blBacMass pPaOOTHUKAMH OpPTaHU3ALUH, MPOIICAIIUMU
HeoOxoquMoe oOydeHue (MHCTPYKTUPOBAHHME) IO COMPOBOXKICHUIO

5 .

) WHBAJMJOB B T[OMENICHUSX OpraHU3alud W Ha [puiieramoei
TEPPUTOPUU

6) HaJIM4ue BO3MOXKHOCTH MPEAOCTaBICHHS] YCIYTM B AMCTaHLHOHHOM

PEXUME UK HA JOMY




